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Type of fee or cost Amount How and when paid

Fees when your money moves in and out of the fund

Establishment fee: 
The fee to open your 
investment

NIL N/A

Contribution Fee:  
The fee on each 
amount contributed 
to your investment – 
either by you or your 
employer

NIL N/A

Withdrawal Fee:  
The fee on each 
amount you take out of 
your investment

NIL N/A

Termination Fee: 
The fee to close your 
investment

NIL N/A

Management costs

Administration cost: 
The cost for the general 
administration of your 
account. This fee is 
also referred to as an 
‘Administration Fee’.

$10 for  •	
members with 
balances $50 
and over 

Members with •	
balances  
under $50 
and Limited 
Information 
Members1 are 
not charged any 
administration fee

The cost is 
charged annually 
and deducted 
from your account 
balance on 30 
June or the date 
you exit the fund if 
prior to 30 June.  
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Responsible Entity 
Operational Costs2: 
This covers costs 
incurred by the 
Responsible Entity in 
operating the Fund. 
It includes member 
protection costs, 
costs associated with 
reuniting members 
with their lost or 
unclaimed super and 
Responsible Entity 
operational costs.

0.27%

($2.70 per $1,000)

Deducted from 
gross fund returns 
prior to setting 
crediting rates.

Investment costs2:  
Fees and costs involved 
in investing the assets 
of the fund. They 
include fees paid to 
investment managers, 
custodians, asset 
consultants, and bank 
fees. 

0.53%

($5.30 per $1,000)

Deducted from 
gross fund returns 
prior to setting 
crediting rates.

Investment  
Switching Fee:  
Fee charged for 
changing investment 
options.

NIL N/A

Family Law – Request 
for information fee: 
Fee for the provision of 
information relating to 
the proposed splitting 
of an account. 

$100 A payment by 
cheque of $100 
is required for 
each request 
for information 
for Family Law 
purposes.

Family Law –  
Splitting fee:  
Fee for splitting an 
account following a 
family law order or 
agreement. 

$69 Apportioned 
across the 
existing member’s 
account and the 
split account 
after splitting is 
completed.

1 Limited Information Members are members whose identity cannot be verified on the basis of the 
information currently held by AUSfund.
2 These costs are estimated amounts based on the indirect cost ratio for the fund, which is the ratio 
of the fund’s management costs that are not deducted directly from a member’s or product holder’s 
account, to the fund’s total average net assets for the financial year ending June 30 2009. 
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Example of annual fees and costs for AUSfund members 
with balances $50 and over
This table gives an example of how the fees and costs in 
AUSfund can affect your super investment over a one year 
period. You should use this table to compare this product with 
other ERFs or super products.

Example – The Balanced Investment Option  
(note: AUSfund only has one investment option)

Balance of $50,000 with 
total contributions of 
$5,000 during the year

Contribution fees NIL For every $5,000 you 
put in, you will be 
charged $0.00.

PLUS  
Management Costs: 

Administration Fee

Plus 

Responsible Entity 
operation cost

Investment 
Management costs

 
 

$10

plus
 

0.27% ($135) 

plus
 
0.53% ($265)

For every $50,000 
you have in the fund 
you will be charged 
$400 each year plus 
$10 in administration 
fees, regardless of your 
balance.

Equals 
Cost of fund

If you put in $5,000 
during a year and your 
balance was $50,000, 
then for that year you 
will be charged fees of 
$410.

Additional explanation of fees and costs 
Investment management costs, the expenses for investing ••
the assets, are based on investment manager fees and asset 
allocation, and may vary without prior notice, or without 
members’ consent.

The Family Law Act allows the superannuation of married ••
couples, who are separated or divorced, to be divided. A Family 
Law enquiry fee is the fee for a request for information about 
your investment and can be made by yourself, your spouse, or 
any other person/s considering entering into a superannuation 
agreement with you. For more details on Family Law processes, 
please contact AUSfund on 1300 361 798.
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 Family Law splitting fee is the fee charged when an ••
investment is split into two investments as provided under the 
Family Law legislation. We have provided an explanation of 
the taxes you are charged in relation to super on page 22 of 
this PDS. AUSfund is committed to maintaining low fees for 
members. AUSfund’s Trust Deed allows us to increase or alter 
our fees (except for Government charges) and we will notify 
you at least 30 days in advance of any increase in fees or 
charges. AUSfund does not pay fees to financial advisers.

Protecting your account
AUSfund specialises in looking after small, lost or inactive 
super accounts and so in accordance with superannuation law 
all our members’ accounts are ‘member protected’.

Under the member protection rules, administration fees (not 
including government taxes and investment management fees) 
cannot be greater than the return credited in any financial 
year. So, for AUSfund, that means your account must earn at 
least a $10 return each year before we can deduct the $10 
administration fee. This protects your account from being eaten 
away by fees. There is one exception to member protection 
rules; AUSfund may declare a bad investment period in a 
financial year where the total earnings on our investments 
are less than the total administration costs we would charge 
for looking after our members’ accounts. In a bad investment 
period, AUSfund is permitted to deduct a proportionate amount 
from members’ accounts to cover the administration costs.

Member protection does not apply to accounts with balances 
under $50 or Limited Information Members (members whose 
identity cannot be verified on the basis of information currently 
held by AUSfund), as no administration fee is deducted from 
such accounts and no returns are applied.

If member protection costs cannot be covered by the 
administration fees we charge, the extra cost will be taken from 
our reserve account or taken from the investment returns of the 
fund. The cost of member protection varies from year-to-year. 
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More about super and AUSfund	

What benefits do AUSfund members receive?
When a member leaves AUSfund, the benefit they receive is 
made up of: 

Any amounts AUSfund has received on behalf of the ••
member that have been transferred from another super fund

Any contributions received from an employer••

Any contributions the member has made ••

Returns at the declared rate for every financial year and at the ••
interim crediting rate for a part year up to the date of payment 
- these rates can be positive or negative

Less 

Administration costs, tax and other government charges  ••

Anti-Money Laundering and Counter Terrorism Financing Law
Anti-Money Laundering and Counter-Terrorism Financing Act 
2006 (AML/CTF), builds on existing obligations imposed under 
the Financial Transaction Reports Act 1988 (FTRA). Businesses 
that provide designated services under AML/CTF are referred to 
as reporting entities (RE). Obligations of REs include:

Identification and verification of member identity••

Reporting••

Developing and maintaining an AML/CTF Program••

Record keeping••

AUSfund understands that providing identification for payment 
of a benefit is inconvenient to members. However, AUSfund 
is required to request identification to ensure compliance with 
this legislation and under certain circumstances, additional 
verification information may be requested.

Same Sex Couples
Legislation relating to superannuation and same-sex couples 
was passed on 4 December 2008.  The legislation amended 
superannuation and relevant taxation legislation, to make it 
easier for regulated superannuation funds to recognise same-
sex relationships. 

Effective 1 July 2008, the following changes were implemented:

Within key superannuation legislation, definitions of ‘spouse’, ••
‘child’ and ‘relative’ were extended to include same-sex 
partners and their children. 
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Income tax laws were amended to include same-sex ••
partners and their children within the definitions of 
‘dependant’ and ‘spouse’ in relation to anti-detriment 
payments made by a super fund. 

For tax purposes, same-sex partners and their children are ••
treated as dependants for the purposes of superannuation 
death benefits and death benefit termination payments. 

Temporary Residents
In late 2008, the temporary residents’ legislation was passed 
to provide that superannuation of a temporary resident is 
unclaimed and payable to the ATO after the individual has 
permanently departed Australia and at least six months have 
passed without the person claiming their savings.  

In these circumstances, the Australian Securities and 
Investments Commission (ASIC) has provided relief to 
superannuation funds in regards to the provision of member exit 
statements.  As such, AUSfund will not issue an exit statement 
for benefits transferred to the ATO via this mechanism.  

Temporary residents who have departed can reclaim their 
unclaimed monies at any stage in the future as the account will 
remain with the ATO and can be repaid after normal departure 
taxes are deducted. 

For further details regarding tax and super, ring the ATO Super 
Helpline on 13 10 20 or visit their website at www.ato.gov.au/super

Preservation of superannuation 
Super is a long-term investment for your retirement. The 
Commonwealth Government has placed restrictions on when 
you can access your super savings.

These restricted super savings are called preserved super. The 
age at which you can access your preserved super is called 
preservation age. 

At present, preserved super can only be paid out in the 
following circumstances: 

when you reach age 65••

when you cease employment at or after age 60••

if you retire or commence a transition to retirement income ••
stream on or after your preservation age. The table below 
outlines current preservation age requirements:
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Preservation age for persons Age

Born before 01/07/1960 55

Born from 01/07/1960 to 30/06/1961 56

Born from 01/07/1961 to 30/06/1962 57

Born from 01/07/1962 to 30/06/1963 58

Born from 01/07/1963 to 30/06/1964 59

Born on or after 01/07/1964 60

if you become permanently unable to work••

if you die, your super may be paid to your dependants  ••
or estate  

if you suffer severe financial hardship or are eligible on ••
‘compassionate grounds’ (only some of your super savings 
may be withdrawn)

your account balance is less than $200  ••

if you are a temporary resident who has permanently left ••
Australia. In this situation higher tax rates apply, namely 30% 
on the taxable component from a taxed fund (this doesn’t 
include New Zealand citizens)

If you have been diagnosed with a terminal medical condition ••
by two medical practitioners (with at least one being a 
specialist in the area relating to the illness or injury) who have 
certified that you suffer an illness or have incurred an injury 
that is likely to result in your death within a 12 month period. 
For each of the certificates, the certification period must not 
have ended (the certification period is 12 months after the 
date of certification).

You may be able to cash out some of your super earlier. For 
example, when you change jobs you can take out your own 
after-tax contributions and some types of employer contributions, 
provided they were paid in before 1 July 1999.  

Restricted non-preserved benefits
Restricted non-preserved benefits are amounts you may be able 
to cash out prior to reaching your preservation age. If your benefit 
includes non-preserved amounts and you change jobs, you 
can withdraw these and some types of employer contributions, 
provided they were paid in before 1 July 1999.

Unrestricted non-preserved benefits
These benefits are accessible at any time.

You do not have to take your super out once you are allowed to 
access it; you can leave it in the fund until you are ready.
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Tax and Super	

Tax on contributions to a super fund 
No tax is paid on the contributions you make into AUSfund 
from income on which you have already paid tax (after-tax 
income). If you exceed the cap on personal (non-concessional) 
contributions you will pay tax on the contributions at the top 
marginal rate (see page 6). 

A tax of 15% is paid on:

the contributions your employer makes for you••

any contributions paid from income on which tax has not ••
been paid (eg. through a salary sacrifice arrangement with 
your employer) 

any contributions you yourself paid as a self employed ••
person for which you received a tax deduction (these are 
called concessional or deductible contributions)

Concessional contributions are also subject to caps and if these 
are exceeded you have to pay an additional 30% tax plus 
the Medicare levy on the excess concessional contributions. 
Contact AUSfund for further details. 

Tax will be applied at 45% plus the Medicare levy to employer 
contributions in excess of $1,000 where a TFN has not been 
provided, instead of 15% where a TFN has been provided. 

Tax on money transferred into, or out of a fund 
There is no tax if you transfer money from one Australian 
super fund to another, unless the amount transferred contains 
an untaxed component (this is a termination payment direct 
from an employer or a payment from certain super funds for 
government employees). 

A transfer of an untaxed component attracts the 15% tax on 
contributions. A higher rate of tax also applies to transfers over 
$1 million from an untaxed super fund to a taxed super fund.

A payment from an overseas super fund to an Australian fund 
is treated as a personal (non-concessional) contribution. No tax 
is payable on the contribution but the cap on non-concessional 
contributions applies. However, a tax liability may apply in 
regard to investment earnings accrued in the overseas super 
fund when the benefit is paid from an overseas fund more than 
six months after the individual becomes an Australian resident. 
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A fund member should seek professional tax and other advice 
before making such a transfer. 

Tax on investment earnings of the fund 
Investment earnings by the fund are taxed at a maximum rate 
of 15%, with most capital gains taxed at a discounted rate of 
10%. Funds also obtain the benefit of imputation credits on 
share dividends, further lowering the effective tax rate.

Tax on payments from a super fund 
You may have to pay tax when you withdraw money from the 
fund. The amount paid will depend on your own circumstances, 
including your age, how long you have been in a super fund, 
and how your super benefit is paid.

If you’re under 60
You pay no tax on benefits received prior to age 60 on the part 
of your super benefit that consists of the contributions you 
made from your after-tax income after 30 June 1983 and an 
amount that represents the portion of the benefit that accrued 
prior to 1 July 1983. The fund is required to calculate the latter 
amount as a fixed dollar figure. These two amounts form part of 
what is called the ‘tax-free’ component of a benefit.

You pay no tax on the first $150,000 of your total benefit less 
the tax-free component if you withdraw it from super after 
you reach preservation age. However, those members who 
withdraw a benefit when aged 55 to 59 will pay 15% tax plus 
the Medicare levy on any amounts over $150,000. If aged 
under preservation age you pay 20% plus the Medicare levy on 
your entire benefit less the tax-free component.

If you use your super benefit to receive a regular income from a 
super fund, special tax concessions apply.

If you’re 60 or over
You pay no tax on benefits received if you are aged 60 and 
over where the benefit has already been subject to tax on 
contributions and investment earnings (which is the case for 
AUSfund). This doesn’t apply to cash withdrawal benefits as 
a result of death or temporary residents who are permanently 
departing Australia (excluding New Zealand citizens).
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If you’re a temporary resident
If your benefit is paid out to you as a temporary resident who 
is permanently departing Australia, higher tax rates will apply. 
Contact the ATO for details. For more information regarding 
temporary residents, see page 20 

What happens if you die?
No tax is paid on death benefits paid to a dependant as defined in 
the tax legislation. The taxable component of a lump sum paid to 
a non-dependant is taxed at 15%. The taxation of a death benefit 
paid as a pension depends on the ages of both the primary and 
reversionary beneficiaries. Contact AUSfund for further details. 

Tax File Numbers (TFNs)
Under the Superannuation Industry (Supervision) Act 1993, 
your super fund is authorised to collect your TFN, which will 
only be used for lawful purposes.

These purposes may change in the future as a result of 
legislative change.

The trustee of your super fund may disclose your TFN 
to another super provider when your benefits are being 
transferred, unless you request the trustee of your super fund 
not to disclose your TFN to any other super provider.

It is not a legal requirement to quote your TFN, however giving 
your TFN to your super fund will have the following advantages 
(which may not otherwise apply):

your super fund will be able to accept all types of ••
contributions to your account/s

the tax on contributions to your super account/s will  ••
not increase

other than the tax that may ordinarily apply, no additional ••
tax will be deducted when you start drawing down your 
super benefits

it will make it much easier to trace different super accounts ••
in your name so that you receive all your super benefits 
when you retire

The lawful purposes for which your TFN can be used, and the 
consequences of not quoting your TFN, may change as a result of 
future legislation. To notify AUSfund of your TFN, call us on 1300 
361 798, or by visiting the ‘Submit my TFN’ link on our website.
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For further details about tax and super, ring the ATO Super 
Helpline on 13 10 20 or go to the ATO website at: ato.gov.au/super

We take your feedback seriously
AUSfund works hard to make sure that you do not have cause 
to make a complaint. However, if you do have a complaint, the 
process we follow to resolve it as quickly and fairly as possible is:

Please write to the Complaints Officer, outlining your 1.	
concerns, at:  
AUSfund PO Box 2468, Kent Town SA 5071

Our Complaints Officer will investigate your concerns and 2.	
refer them to the Responsible Entity if necessary.

The Complaints Officer will write to you to advise the 3.	
outcome of our investigation. We aim to respond to you 
within 14 days if this is possible. By law it must occur 
within 90 days.

If we cannot resolve your complaint, you may contact  4.	
the Superannuation Complaints Tribunal (SCT) on  
1300 780 808. The SCT cannot consider your complaint 
until our internal process has been completed. 

Let us know about your dependants
It’s important that we have a current list of your dependants to 
assist the Responsible Entity in making a decision about how 
to distribute your death benefit if you die whilst your money is 
with AUSfund. Please write to us if you need to change your 
nominated beneficiaries. The Responsible Entity is not obliged 
to pay a death benefit to your nominated beneficiaries, however 
they are generally guided by your nomination.

We need to know who they are, what relationship they are to 
you (eg. spouse, de facto partner, interdependent partner, child 
or someone who is financially dependent on you at the time of 
your death) and what percentage of the benefit you’d like to go 
to them (the total for all dependants must equal 100%).

No tax is paid on death benefits paid to a dependant as 
defined in the tax legislation. The taxable component of a 
lump sum paid to a non-dependant is taxed at 15%. The 
definition of dependant is as currently defined in the Income 
Tax Assessment Act 1936 (paragraph (b) in subsection 

25
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27A(1)). This differs to superannuation legislation in that 
under the tax definition adult children will be classified as 
non-dependants unless they are financially dependant on 
the deceased at the time of death. AUSfund recommends 
members seek professional financial advice if they plan to 
leave super to non-dependants such as adult children.

If your circumstances change - you marry, divorce, have 
children etc, it is important to update your preferred beneficiary/ 
beneficiaries and your will.

AUSfund privacy policy	
It has always been important for us to safeguard your personal 
information. We are legally required to do so. We manage your 
personal information in accordance with the National Privacy 
Principles in the Federal Privacy Act.

Essential information only 
At AUSfund, we only collect the information necessary to enable 
us to administer your fund membership. By this, we mean:

Establishing your membership account and managing  ••
your fund benefits

Processing contributions and paying benefits••

Providing you with membership benefits and services••

Corresponding with you••

Conducting Cross Fund Matching searches (where we use ••
your information to search for an active account in your 
name in another super fund)

Transferring your AUSfund benefits to another super fund in ••
which an active super account in your name has been found

Locating missing super contributions paid to the ATO on ••
your behalf

Your current address is vital for this purpose. AUSfund has 
appointed specialist agents to provide services on your behalf, 
including an administrator, Superpartners Pty Ltd  
(ABN 57 078 907 883) and Veda Advantage Solutions Group 
Pty Ltd (ABN 88 071 215 328). 

Services provided by our agents include lost member 
searches and Cross Fund Matching searches. You can find 
out more information about these services on our website at: 
unclaimedsuper.com.au or by contacting us at 1300 361 798. 
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Our agents are only authorised to use and disclose your personal 
information for the same purposes for which AUSfund is able to 
use and disclose your information, under the strictest confidence.

One purpose 
Your personal information will not be used or disclosed for any 
other purpose without your consent, except where required or 
authorised by law. For example, AUSfund’s administrator is 
required by both superannuation and tax legislation to report 
certain information to the ATO for tax related purposes.

The personal information collected by AUSfund from various 
sources includes your contact details, date of birth and 
TFN (if you have chosen to quote it). Over time, this will be 
supplemented with financial and other information necessary to 
administer your fund membership.

Right to see information 
We have stringent security measures in place and staff that 
handle your personal information have the knowledge, skills 
and commitment to protect it from unauthorised access or 
misuse. As a member of AUSfund, you may ask to see the 
information we hold about you by writing to us at: 
AUSfund, PO Box 2468, Kent Town SA 5071 

Acting on someone else’s behalf
If at any time you provide the personal information of another 
person to us then you must ensure that person has read 
and understood this policy and separately consents to that 
personal information being used and disclosed by us for the 
above purposes.

Other important information 
This represents our current policy. We may change this policy 
from time to time.

Although we intend to observe this policy at all times, it is not 
legally binding on AUSfund in any way. From time to time we 
may regard it as necessary or desirable to act outside the policy. 
AUSfund may do so, subject only to any statutory rights you 
have under the Privacy Act or other applicable legislation.

If you would like more information about the Privacy Act, you 
can contact the Federal Privacy Commissioner’s hotline service 
on 1300 363 992.



How to contact us 

Phone: 	 1300 361 798 (for the cost of a local call) 
Fax: 	 1300 366 233 (for the cost of a local call)  
Hours: 	 8.30am to 5.00pm Monday to Friday  
Website: 	unclaimedsuper.com.au  
Email: 	 admin@ausfund.net.au 

For general enquiries  
Correspondence can be addressed to:  
The AUSfund Administrator  
PO Box 2468 
Kent Town SA 5071 

State Offices are located at: 

Victoria  
Level 2, Casselden Place, 2 Lonsdale Street, Melbourne 

New South Wales  
Level 5, 477 Pitt Street, Sydney 

Queensland  
Level 11, 120 Edward Street, Brisbane 

South Australia/Northern Territory  
Level 2, 104 Frome Street, Adelaide 

Tasmania  
Level 2, 119 Macquarie Street, Hobart 

Western Australia  
Level 2, 12 St Georges Terrace, Perth 

Australian Capital Territory  
Ground Level, Unit 6, 33 Allara Street, Canberra 
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